
POLICY RESOLUTION NO, 

WHEREAS, Section 18VAC48-70-10, et seq, of the Virginia Administrative 
requires that the Association enact the written complaint procedures 
530(E) Virginia Code by September 28, 20 

policy: 

3. 

BE RESOLVED 

Complaint Must in Writing . 
..,,.~··"~submitted to the Board 

Resolution, Nothing in resolution shall prevent the Board 
complaints it: in sole discretion, the believes the matter can be quickly 
Howeveri Board reserves the right to withhold action and 
submit a written complaint as provided for in this resolution, 



4. 

or 

name 
The nature of the complaint, 
times, dates and places involved; 
The applicable laws or provisions of the Associatfon's 

the complaint concerns; 

5 

6. If the Association deems the complaint to 
~"'··~~ .. shall notify complainant hand-delivery, 

means, within seven (7) days 

7. Investigation Upon receipt a valid written complaint, the Association shall 
take such appropriate action to investigate and resolve complaint. 
contact the complainant via e-mail or 

complainant is obligated to 
If the 



8. 

9. 

l 0. 

Matters 

C. 

liearing. The Board shall conduct a hear.ing on the subject of the a1leged 
complaint. The complainant ptesent any evidence the complainant oee:n1s 
relevant to the subject of his The Board of Directors may 
complainant or any persons it may have infonnation 
subject complaint patties .have finished presenting 
Board shall meet in to consider the ev1oe11ce f,'H·""'"''·«'"·'-' 

Notice ofFh:rnl Determination, Following the 
complainant a 

Involving Allegations of Violations by Other 

Notice. Once the investigation is complete, if the complaint involves an alleged 
violation of the Association's governing documents, or duly-adopted policies, 

the detennines is sufficient 

ensure due in enforcement cases. 
a copy of the notice of 

i.0C1<UUJ.•.•\..• and 



'vith Section 

Exhibit A 
Laurenwood Estates HOA INC. 

COMPLAINT FORM 

the Code and 18 48-70-10, et 

You may use this to me a Laurenwood Estates Inc. 
Should you choose to me a complaint this form, complete, sign and 

date this form and mail or fax it to the Association's manager at the address below: 

Prince William Suite 20 l 

Name of Complainant(s): 

Phone: (Home}----------
(Mobile) _________ _ 

VA 22192 
866-3156 

(Work)~--------

Pi•eferred method of communication: ___ Writing ___ E-mail 

Please described the nature of your and cite any provisions of the Association Documents 
or applicable statute or that is tbe basis for your complaint attach all documents 
and communications supporting your complaint-you may use additional 

Name and address of persons that are the of complaint: 

Description of Relief Being Sought hy Complainant or Requested Action: 



Be not to take on any complaint which does not 
or include the requested information on this form. 

The Association will provide written acknowledgement of receipt of the form within 7 days via 
certified mail, hand delivery, or electronic means, if applicable. If additional information is 

you will be notified in acco.rdance with Section 6 of the Association's ....... '"""'" 

The Association will of your when it has received a valid written 

The Association will conclude investigation within 30 days of its receipt of your valid written 
complaint. Once investigation is concluded, you will be notified of when and where your matter 
will be reviewed by the Board (or othe1• body, if applicable). 

After the Board has made final determination, the Board will you a written Notice of Final 
Determination within 7 days of the decision by either via certified mail; hand delivery, or electronic 
means, if applicable. 

Once you have received a Notice of Final Determination, you have the right to contact tbe of 
the Common Interest Community Ombudsman. In accordance with the Common Interest 
Community Board's ("CIC Board11

) rules and procedures and Va Code§ 55-530, you may give 
notice to the Board of any final adverse decision which your may make 
your You must file the not.ice within 30 of the final adverse decision. Your notice 
must be in on forms prescribed by the Conuno1m'ealth Board, shall include copies ofaU 
records per.iinent to the decisfon, and shall be accompanied by a$ 25 filing fee. The 
Commonwealth Board may, for good cause shown, waive or refund the filing fee upon a 
that of the filing fee wiU c~rnse you undue financial hardship. For more information or to 

You must date and 

to the contact the of 

Common Interest Ombudsman 
9960 Mayland Drive, Suite 400 

Richmond, Virginia 23233-1463 

this form. 

Phone: 804-367-294 J 
CICOmbudsman@dpor.vlrginia,gov 

The Association \viii maintain a record of your for one )'ear from the date upon which it 
takes action to resolve your 

To be completed byAssociation representative only 



1L 

12. 

Hearing. A hearing will be called in accordance with the Association's policy 
resolution that creates policies and procedures to ensme due m 

cases. 

Notice of Final Determination. Following the conclusion of the hearing, the 
Board shall send the complainant a Notice of Final Determination by certified 
mail, return receipt requested or hand delivery, within seven days after the hearing 
date. The Notice of Final Determination shall notify the complainant of the 
Board's decision, the provisions in the governing documents, the Act or rules and 
regulations upon which the Board relied in reaching its decision, the registration 
num.ber of the Association, and shall n0tify the complainant of his or her right to 
file a Notice Final Adverse Decision as set forth in paragraph 11 below. If 
applicable, name and number of the common interest community 
manager involved will be p.rovided. 

Referral to Ombudsman. The Determination shall advise 
complainant of his or her right to a of Final Adverse Decision rendered by the 
Association, to the applicable Office of the Common Interest Community Ombudsman: 

Virginia Common Interest Community Om budsrnan 
9960 Mayland Drive, Suite 400 

Richmond, Virginia 23233-1463 
Phor1e: 804-367~2941 

Email: CICOmbudsman@dpor.virginia.gov 

Record Keeping. The Association shall maintain a ·~vvi~· of the complaint for no less 
than one year from the date that the Association action on said complaint. 

13. Availability. A copy of these procedures shall be made available to all O\vners and 
citizens upon request and on the Association's website. 

14. Resale Disclosure Packet. A copy of these procedures shall be included in any resale 
disclosure packet after effective date below. 

Annual report. The Association shall certify with each annual report filing that the 
Association complaint procedure. has been adopted and is in effect 

Laurenwood Estates HOA, lnc. 

By __ 
St e Duckworth, 



HOA CACOMMUNITY ASSOCIATION, INC. 
ADMINISTRATIVE RESOLUTION 12---"'---

RESOLUTIONS ACTION RECORD 

VOTE: YES NO ABSTAIN ABSENT 

Date 

8 


